Job Opening - Field Service Technician - JBS Industries - Lebanon, OH

Do you have experience maintaining Car Wash systems? Do you thrive on delivering quality results?
Do you excel at developing strong customer relationships? If you answered “yes” to these questions,
then JBS Industries has the opportunity for you!

JBS Industries is a leading car wash supplies manufacturer that has been creating high-quality car wash
and industrial cleaners since 1979. Since then, JBS has continued to grow its business and client base
across the entire spectrum of professional cleaning. Today, our customers range from dog groomers to
big-rig wash owners to maintenance crews involved in aviation. We remain a trusted automatic car wash
supplies manufacturer and a provider of top-performing cleaning solutions used in other industries as
well.

JBS Industries is seeking a Field Service Technician to determine customer requirements and
expectations in order to recommend specific products and solutions. This position will perform Car
Wash site planning, evaluation of car wash cleaning systems, inspection of chemical products and
equipment. It will also proactively recommend products needed to increase customer’s satisfaction by
providing chemical testing and training.

Other responsibilities of the role include:

¢ Travel daily to appointments in and around the tri-state region.

¢ Perform new installations and conduct preventative maintenance on Car Wash cleaning systems.
¢ Evaluate the effectiveness of the car wash cleaning systems.

¢ Test chemical applications, and perform volumetric calculations for optimum performance.

¢ Remove and install chemical products.

¢ Perform checks on mechanical and air systems to ensure proper distribution of chemicals.

¢ Train customers on new product lines.

e Complete paperwork and record detailed notes from each customer visit into CRM.

¢ Promote JBS Industries products. Identify opportunities to introduce new products to Car Wash
customers.

The ideal candidate for the Field Service Technician will be organized, have strong attention to detail,
have great customer service, and must be able to meet deadlines with good follow through.

Additional requirements for this position are:

e 2-year vocational training in Plumbing/HVAC

* Previous Car Wash pump room experience, preferred.

¢ Experience with mechanical troubleshooting.

» Ability to bend, reach, stoop, kneel, stand for extended periods of time, and be able to lift 50-pound
containers on a routine basis.

e Must have a valid Driver License with a clean driving record, and have the ability to successfully pass a
background check and drug screen.

JBS Industries is your chance to put your skills and experience to the test. You can be the change to
clean!



If you are ready for a new challenge and meet the qualifications outlined above, apply by sending your
salary requirements and a current resume to mailto:sales@jbsindustries.com.

Visit www.jbsindustries.com learn more about us. Employer is EOE/AA/M/F/D/V.
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